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Introduction
Ç The NationalGamblingBoard(NGB)is mandatedby the National

GamblingAct(NGA),2004(Act7 of 2004), Section65(2)(e)to monitor
marketconductandmarketshare.

Ç NGBmonitorsmarketconduct(numberof gamblingpositionsandoutlets
in the SouthAfricangamblingsector)and alsogathersand analyses
nationalgamblingstatisticsin termsof turnover(TO),GrossGambling
Revenue(GGR)andthecollectionoftaxes/levies.

Ç The scopeof this presentationcoversauditedinformation(national
gamblingstatistics)relatedto thefollowinglegalisedgamblingmodesin
SouthAfrica(as regulatedby the NGB)of the FinancialYear (FY)
2021/22:
ü Casinos(tablesandslots);
ü Betting on horse racing and sport (offered by bookmakers and 

totalisators, on and off course);
ü Limited PayoutMachines (LPMs); and
ü Bingo (traditional and Electronic Bingo Terminals (EBTs)). 



Introduction 

Ç QuarterlystatisticsweresourcedfromProvincialLicensingAuthorities(PLAs).

Ç FY2021/22informationinthisreportisbasedonauditeddata.

Ç Theinformationinthisreportisapplicabletotheperiodof1April2021to31March
2022(FY2021/22), whereasquartersarerepresentativeof thefollowingspecific
periods:
ü Quarter1: 1April2021ï30June2021
ü Quarter2: 1July2021ï30September2021
ü Quarter3: 1October2021ï31December2021
ü Quarter4: 1January2022ï31March2022

Ç Thepurposeofthispresentationistoprovideanoverviewregardingthestatusand
performanceoftheSouthAfricangamblingsectorintermsofcasinos,bingo,LPMs
andbettingonhorseracingandsportwithspecificreferencetostatisticsrelativeto
turnover,GGR,generated,taxes/leviescollectedandReturnToPlayer(RTP).



Definitions

Ç TO = Turnover (the rand value of money wagered includes"recyclingò which refers to     

amounts that are staked on more than one occasion)

Ç GGR= Gross Gambling Revenue (the rand value of the gross revenue of an  

operator i.e. turnover less winnings paid to players)

Ç Tax= Gambling tax (gambling tax levied and collected by Provincial Licensing    

Authorities)

Ç RTP= Return To Player is an average achieved over a significant number of game  

plays and not each time the gaming machine is played (Total amount returned to   

players / Total amount wagered by players x 100)



Source of data

Statisticsarebasedonprovincialstatisticsandraw datareceivedfromall

theProvincialLicensingAuthoritiesquarterly:

Ç EasternCapeGamblingBoard

Ç FreeStateGamblingandLiquorAuthority

Ç GautengGamblingBoard

Ç KwaZulu-NatalGamingandBettingBoard

Ç LimpopoGamblingBoard

Ç MpumalangaEconomicRegulator

Ç NorthernCapeGamblingBoard

Ç NorthWestGamblingBoard

Ç WesternCapeGamblingandRacingBoard



Disclaimer
TheNationalGamblingBoard(NGB),northeDepartmentof Trade,IndustryandCompetition(the

dtic), donotguaranteeor provideanycommercialwarrantiesand/orguaranteetherobustnessfor

thepurposeof use,norareanysuchwarrantiesto be impliedwithrespectto theinformationand

datapublishedherein.

InnoeventshalltheNGBandthedtic, noritsemployees,officersorrepresentativesbecomeliable

to usersof thedataandinformationprovidedherein,or toanyotherparty,foranylossordamage,

consequentialorotherwise,includingbutnotlimitedtotime,moneyorgoodwill,arisingfromtheuse,

operationor modificationof the dataor information,or for the failureto transmita copyof any

particulardocument. Inusingtheinformationordata,usersassumetheriskforrelyingonsuchdata

or information,andfurtheragreeto indemnity,defend,andholdharmlesstheNGBor thedtic, and

its employees,officersandrepresentativesfor anyandall liabilityof anynaturearisingoutof or

resultingfromthe lackof accuracyor correctnessof the informationor data,or the useof the

informationordata. Further,inusingthisinformationordata,theuseracknowledgesthattheuseris

responsibleforpersonallyassessingtheaccuracyandreliabilityof thedataor informationprovided,

andthatthe imagesprovidedor copiesthereof,aresubjectto errorandomission,andarenot

guaranteedor warrantedto be true,completeor correct. Thedatapublishedhereinis not for

commercialpurposes.

Noperson,entityorusershallsell,giveorreceiveforthepurposeofsellingorofferingforsale,any

portionoftheinformationordataprovidedherein,normaytheyusetheinformationina mannerthat

is inviolationofanylaworregulation.



EXECUTIVE SUMMARY
FY2021/22, the secondyear of the Covid-19 pandemic,saw the gamblingindustry rebound.
While FY2020/21Ωǎrestrictive coronavirusmeasureslowered industry grossgamblingrevenue
(GGR)by about 30%, the easingof restrictionsand generalrecoveryacrossthe economyled to
overall growth of 48% in FY2021/22. Overall,GGRin FY2021/22 totalled R34.4 billion, a figure
abovethat of the precedingyearof R23.4 billion and the yearbefore the pandemichit of R32.7
billion.

While the betting industryhasalmostdoubledits pre-crisisfigure,casinoandbingoGGRarestill
below their FY2019/20 sums. TheLPMindustry matchedits FY2019/20 performance,with the
industry rolling out an additional677 LPMsacrossthe country. What this showsis that overall
industryrecoveryhasbeendrivenlargelyby the stellarperformanceof the betting industry.

At present,the betting industry generates44.9%of total industryGGR,followed by the casino
(39.9%), LPM(10.7%) andbingo(4.4%) sectors. Thisis a starklydifferent picture to just 10 years
agowhencasinosheld80%of marketshareof the total gamblingindustry.

TheindustrycollectedR3.2 billion in taxes/leviesin FY2021/22, matchingthe pre-pandemiclevel
of R3.2 billion in FY2019/20. Thisfigure was a 53.8% increasecomparedto the previousyear
FY2020/21 of R2.0 billion. While the betting industrygeneratedthe largestamountof revenue,
casinos(44.5%) continue to contribute the larger share in taxes/leviesrelative to the betting
(37.1%), LPM(14%) andbingo(4.4%) sectors.



GROSS GAMBLING REVENUE
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Trend in GGR, per province 

FY2014/15 to F2021/22    

GAUTENG WESTERN CAPE
KWAZULU-

NATAL
MPUMALANGA LIMPOPO NORTH WEST

NORTHERN
CAPE

EASTERN CAPEFREE STATE

FY2014/15 R10123160 214 R3770074 264 R4388844 044 R1071347 869 R728438 960 R1342862 301 R227809 270 R1719125 892 R522271 456

FY2015/16 R10507666 088 R4107502 338 R4851818 256 R1150415 279 R883599 182 R1738804 648 R264014 108 R1912406 423 R568893 266

FY2016/17 R11074148 279 R4312441 585 R4981041 968 R1202795 496 R951636 443 R1486090 205 R287098 788 R2091579 565 R571329 455

FY2017/18 R12063544 241 R4526085 281 R5184033 067 R1300863 754 R1065265 197 R1515437 284 R304392 955 R2224386 720 R579251 383

FY2018/19 R12630166 256 R5295882 784 R5417000 519 R1483806 345 R1313630 196 R1385120 291 R281998 782 R2353177 170 R629984 317

FY2019/20 R13112321 197 R5905399 667 R5748122 247 R1814939 085 R1480212 530 R1353849 671 R292942 263 R2343164 650 R601017 974

FY2020/21 R8075932 542 R5645269 379 R3918530 389 R2058984 744 R970226 198 R688054 486 R162009 414 R1423696 775 R306849 610

FY2021/22 R9922515 409 R8559389 433 R5465114 334 R4953759 202 R1667943 324 R1198675 864 R236898 523 R1953756 225 R472937 409
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Trend in GGR, all modes, from FY2001/02 to FY2021/22
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Growth in GGR (all modes): FY2018/19- FY2021/22
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GGR Casino GGR Betting GGR Bingo GGR LPM TOTAL

GGR, FY2018/19 18 632 408 686 7 227 082 554 1 580 744 888 3 350 530 532 30 790 766 660

GGR, FY2019/20 18 394 077 253 8 764 027 638 1 810 774 980 3 681 852 665 32 650 732 535

GGR, FY2020/21 9 107 191 030 10 609 620 944 1 103 215 830 2 434 393 885 23 254 421 690

GGR, FY2021/22 13 753 507 077 15 468 352 646 1 510 403 511 3 698 726 491 34 430 989 724

Increase in GGR - Casino: 

FY2018/19 to FY2019/20 = -1.3%

FY2019/20 to FY2020/21 = -50.5%

FY2020/21 to FY2021/22 = 50.9%

Increase in GGR - Betting: 

FY2018/19 to FY2019/20 = 21.3%

FY2019/20 to FY2020/21 = 21.2%

FY2020/21 to FY2021/22 = 45.8%

Increase in GGR - Bingo: 

FY2018/19 to FY2019/20 = 14.6%

FY2019/20 to FY2020/21 = -39.1%

FY2020/21 to FY2021/22 = 37.0%

Increase in GGR - LPM: 

FY2018/19 to FY2019/20 = 9.9%

FY2019/20 to FY2020/21 = -33.9%

FY2020/21 to FY2021/22 = 51.9%

Increase in GGR - Total: 

FY2018/19 to FY2019/20 = 6.0%

FY2019/20 to FY2020/21 = -28.7%

FY2020/21 to FY2021/22 = 48.0%



Trend in share of total GGR, comparison all modes 

(FY2009/10 ðFY2021/22) 

84,4%
81,9%

80,7%

78,4%
75,7%

72,1%
70,2%

66,4%
64,0%

60,5%

56,3%

39,2% 39,9%

9,9%
11,7% 11,7% 12,4% 13,0%

14,5%
17,1%

18,9%
21,3%

23,5%

26,8%

45,6% 44,9%

1,2% 1,1% 1,3% 2,1% 3,4%
4,7% 3,6% 4,7% 4,3% 5,1% 5,5% 4,7% 4,4%4,5% 5,2% 6,4% 7,1% 8,0% 8,7% 9,1% 10,0% 10,3% 10,9% 11,3% 10,5% 10,7%

0,0%

10,0%

20,0%

30,0%

40,0%

50,0%

60,0%

70,0%

80,0%

90,0%

FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019 FY2020 FY2021 FY2022

Casino Betting Bingo LPM



Quarterly casino GGR - FY2021/22     
Rand value of the gross revenue of an operator
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Gauteng R1 517 301 716 R1 002 383 641 R1 693 251 728 R1 786 047 695

Western Cape R528 891 858 R329 133 663 R593 050 867 R619 117 224

KwaZulu-Natal R690 391 463 R515 549 040 R811 298 303 R867 710 429

Mpumalanga R129 546 397 R94 715 591 R139 130 819 R138 536 825

Limpopo R74 719 610 R50 548 827 R79 839 337 R87 568 136

North West R180 836 478 R115 672 126 R196 408 718 R191 082 483

Northern Cape R36 695 058 R28 093 366 R44 440 883 R42 144 004

Eastern Cape R230 711 823 R157 038 100 R262 502 186 R255 389 683

Free State R63 566 390 R50 581 500 R69 860 644 R79 750 465
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Trend GGR, casinos, FY2020/21-2021/22 
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2016 constant prices, Reserve Bank 
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Rand value of the gross revenue of an operator



Quarterly LPM GGR - FY2021/22     

Rand value of the gross revenue of an operator
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Quarter 1 Quarter 2 Quarter 3 Quarter 4

Gauteng R160 844 226 R124 348 170 R188 968 519 R183 073 558

Western Cape R216 172 526 R185 994 380 R252 291 012 R245 238 553

KwaZulu-Natal R207 843 730 R163 559 176 R238 684 904 R226 754 828

Mpumalanga R62 743 374 R54 104 544 R75 062 657 R72 445 397

Limpopo R72 009 633 R61 806 205 R79 284 721 R76 975 947

North West R46 763 361 R39 497 920 R54 585 934 R54 376 695

Northern Cape R10 192 973 R9 074 821 R13 175 085 R12 852 954

Eastern Cape R97 011 259 R76 130 931 R113 608 166 R105 486 500

Free State R27 574 217 R23 118 361 R33 393 992 R33 677 261
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Trend in GGR LPMs ðFY2020/21- FY2021/22 
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2016 constant prices, Reserve Bank 
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Trend in GGR LPMs ðFY2001/02 to FY2021/22
Rand value of the gross revenue of an operator



Quarterly bingo GGR - FY2021/22* 
Rand value of the gross revenue of an operator
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Quarter 1 Quarter 2 Quarter 3 Quarter 4

Gauteng R122 646 782 R86 883 632 R133 107 807 R133 033 218

KwaZulu-Natal R52 867 181 R40 644 913 R69 123 116 R69 151 464

Mpumalanga R30 702 793 R24 169 810 R37 032 034 R35 080 065

Limpopo R32 336 584 R20 704 930 R44 150 596 R36 362 725

North West R36 855 709 R29 150 861 R45 069 885 R41 619 998

Eastern Cape R93 299 929 R72 143 703 R114 466 066 R109 799 710
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�‡ Bingo offered for play in Gauteng, Mpumalanga, Limpopo, North West, KwaZulu-Natal and Eastern Cape only 


